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To,
The ED - Chief Corporate Drilling Services,
ONGC - WOU,
11 High, Bandra Sion Link Road,
Sion,
Mumbai - 40O Ot7.

Sub.: Unresolved Accommodation & Food Issues at ONGC Guest House, Surat.

Respected Sir,
This has reference to our earlier letters No. ONGC/KS|96|2025 dated
3O.1O.2O25 & No. ONGC/KS| lOOl2O25 dated 18.11.2025 have mentioned
serious grievances of the drilling crew regarding conditions at the Surat Guest
House. Regrettably, these issues remain unresolved.

The crew reports that multiple air-conditioning units in the guest rooms are still
non-functional, causing extreme discornfort (especially during warm weather). The
standard of meals provided (lunch & dinner) also remains unsatisfactory due to
the lapsed catering contract (no meals being provided), forcing crew to pay for
outside food from their own funds.

In particular, the key unresolved issues include:

. Expired Catering Contract: No breakfast, lunch or dinner served; crew
forced to procure outside meals.

o Restricted Food Access: Guest House location (secure zorue, -2kr.n from
gate) prohibits delivery of meals.

o Non-utilization of ONGC-Empaneled Hotels: Available approved hotels in
Surat were not used, causing undue hardship.

o Poor Hygiene & Maintenance: Dirty premises with peports of rodents &
pests, frequent plumbing leaks, & no upkeep.

. Air-Conditioning Failures: Multiple AC units remain broken, worsening the
accommodation conditions.

. High Out-of-Pocket Costs: Crew spending up to <2,OOOld,ay on alternative
lodging & meals, not covered under TA/DA.
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None of the above have been adequately addressed. We request the following
corrective actions immediately:

. Repair all non-functioning air-conditioning units & verify that all guest
rooms meet habitability standards.

o Reinstate catering services at Surat Guest House by finaLizing a new
contract or arranging quality meals (lunch & dinner) via an interim vendor
or meal allowance.

o Engage a certified pest-control service & maintain strict housekeeping &
sanitation standards at the Guest House.

. Shift affected crew members to ONGC-empaneled hotels (with transportation
support) until Surat Guest House conditions meet norms.

r Conduct a joint inspection of the Surat Guest House (with our union
representative) to certify completion of these actions.

Please treat this matter with the utmost urgency. We insist that these corrective
measures be completed.

We trust that you will ensure immediate resolution & provide a positive response
without further delay.

Thanking you,
Y a1thfully,

(Pradeep Mayekar)
General Secretary

Copy to:

1. ED - Chief HR Services, ONGC, WOU, NBP Gr. Hts., BKC, Bandra (E), Mum - 51
2.ED - COL, ONGC, WOU, 11 High, Bandra Sion Link Road, Sion, Mumbai- 17

3. ED - B&S, ONGC, WOU, Vasudhara Bhavan, Bandra (E), Mumbai - 400051
4. ED - Plant Manager, ONGC, WOU, LPG PlantHazira, Gujarat.
5. SAM - Tapti, ONGC, WOU, Vasudhara Bhavan, Bandra (E), Mumbai - 400051
6. Rig I/c-Sagar Jyoti, ONGC, WOU, 11 High, Bandra Sion Link Rd, Sion, Mum-17
7. GM I/c IR, ONGC WOU, NBP Gr. Hts., BKC, Bandra (E), Mum - 51.
8. GM I/c HR/ER, MH-Asset, ONGC, WOU, V. Bhavan, Bandra (E), Mum- 400051
9. GM I/c HR/ER, ONGC WOU, LPG Plant,Hazira, Gujarat.
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