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To,
The ED Chief - HR Serrrices
ONGC-WOU,
NBP Green Heights,BKc,
Bandra (E)
Mumbai - 4O0 051.

DATE

./.

Sub.: Revision of Ceiling Rates for Consultation & Dental Charges.
(Re f: Office Order WOU/ RO / MS/ Consult. Ch. / 3 I 23-24 dated O3.O4.2O23!..

Respected Sir,
With reference to Office Order WOU/RO/MS/Consult.Ch"/g123.24, dated
O3.O4.2O23, we note that the current ceilings for reimbursement of OPD
consultation fees & dental treatment charges are now inadequate. Since that order,
medicai costs have risen sharply industry data show healthcare inflation at about
12-15% per year, far outpacing general inflation.

For context, ONGC's earlier policy (2008) capped specialist consultation at only t3OO;

even if updated modestly in 2023, these ceilings remain well below prevailing private-
sector rates. Current limits force employees to incur high out-of-pocket costs for
routine & specialist care, undermining patient access'

Accord,ingly, we propose upward revision of the reimbursement ceilings. As

iilustrative options:

. Increase MBBS doctor consultation caps by -25-30% (i.e. from about t4OO to
rsoo-6oo)

o Raise specialist (MD/MS/DNB) fees by *15-25% (i.e. {1,5OO-1,7OO)

. Raise super-specialist (DM/MCh) fees by -20-45% (i.e. <2,LOO'2,4OO).

o Dental surgeon (BDS/MDS) consultation fees should also be raised (i.e. {5OO
to {7OO). Dental treatment procedure charges (currently tied to standard
government hospital rates) should be aligned upward as well for instance,
increasing each category by *2O-3O% above present Ganga Ram Hospital
benchmarks.
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Gene Secretary

Copy to:
1. CGM (MS), Head Medical Services,ONGC, P D Urja Bhavan,'5'Nelson Mandela

Marg,Vasant Kunj, New Deihi - 110 070.
2. GM- I/c - IR, oNGC-wou,NBP Green Heights,BKC,Bandra (E), Mumbai - 400 051
3. GM- I/c -Medical,oNGC-wou,NBP Green Heights,BKC,Bandra (E),Mum.- 400 051

zz2::

we request to revise the ceilings with existing rates at the earliest.

Thanking you,

"{.(Pradeep
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