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--\ Subject: Unsafe Potable \ilater At NQO Complex & Urgent Corrective Action.

Respected Sir,
This has reference to the complaint dated 17"04.2026 submitted to the OIM & the
attached laboratory report dated 16.04.2026 by our on-board crew members at NQ
Complex. The present record shows collection on 13.04.2026, analysis from
13.04.2026 to 75.04.2026 & issue of report on 16.04.2026. The complaint is
addressed to OIM, NQO Complex, while the report identifies the sample only as
"RO Pot Water (NQL)"; the exact outlet, tank, line & consumer-end point are
therefore unspecified in the report. No platform-specific ONGC potable-water SOP,
potable-water test frequency for this installation, or last satisfactory potable-water
test record.

The Varni Analytical LLP report, ULR No. TC1193926OOOO12O65F, for the
sample identified only as "RO Pot Water (NQL)' records total coliform as "Present,"
taste as "Disagreeable," & total hardness as 340 figll & states that the sample
does not pass IS 10500 in the failed tested parameters & is "not fit for human
consumption" in those parameters. Bureau of Indian Standards IS 1O5OO
requires treatedldistribution water to be free of detectable total coliform in any 10O
ml sample; it also prescribes taste as "Agreeable," an acceptable turbidity limit of 1

NTU & an acceptable total hardness limit of 200 rngll.WHO guidance additionally
treats microbiological safety as non-negotiable, notes that large treated supplies
should achieve about 0.5 NTU before disinfection & observes that hardness above
about 2OO mgll may contribute to scaling.

We are about health & safety, operational reliability & regulatory compliance.
Section 19 of the Mines Act requires sufficient wholesome drinking water at
suitable points; Rules 30 & 31 of the Mines Rules require ready availability,
hygienic storage & certification of fitness where water is not from a public supply;
the Oil Mines Regulations require the owner, manager & installation manager to
rninimize risks to health & safety & to investigate written complaints affecting
safety or health.
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OISD guidance for offshore installations requires drinking-water quality to follow
BIS & samples to be sent for testing at predefined frequency & also contemplates
periodic medical examination. ONGC's own public disclosures state that its
occupational HSE management system covers IOO% of operations, that internal
safety audits & offshore risk-based inspections are undertaken, that PMEs are
carried out & that grievance mechanisms are available. Specific ONGC platform
SOPs for this instaliation, however, have not been provided & are therefore
unspecified.

We request a formal meeting with participation from OIM/lnstallation
Management, HSE, Utilities/Maintenance, Medical Services & Materials/Logistics.
The written status report for that meeting shall be in tabular form & include exact
sample locations, laboratory results, interim controls, medical-screening summary,
root-cause hypotheses, corrective action, responsible officer, target date & closure
evidence.

This matter concerns basic safety; statutory compliance & health of employees
deployed in offshore. Management is therefore called upon to act immediately &
transparently.

Thanking you,
Y, thfully,

o(c

(Pradeep kar)
General Secretary
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1. GGM (Prod.), Head Offshore Safety, Vasudhara Bhavan,Bandra (E),Mumbai- 51
2. SM- North, ONGC WOU,MH Asset,Vasudhara Bhavan,Bandra (E),Mumbai- 51
3. SAM- NQO, ONGC WOU,MH Asset,Vasudhara Bhavan,Bandra (E), Mumbai- 51
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5. GM I/c-IR, ONGC-WOU, NBP Gr.Heights, BKC, Bandra (E), Mumbai- 51.










