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To,

The ED Chief — HR Services, CK/C
ONGC - WOU

NBP Green Heights, BKC,

Bandra (E)

Mumbai — 400 051.

Subject: Request to Implement Dual-Pharmacy Model for Medicine
Prescribed in Local Purchase Slip.

Respected Sir,

We write to draw your kind attention to a serious grievance concerning the
poor performance of one of ONGC’s empanelled pharmacies, M/s Suparibaug
M.S.G. Ltd. This pharmacy is entrusted with supplying medicines to ONGC
employees & retirees against local purchase slips authorized by ONGC doctors.
However, it has been repeatedly observed that M/s Suparibaug M.S.G. Ltd.
has failed to supply prescribed medicines within the stipulated time, leading to
unreasonable delays & hardship for the beneficiaries.

As an example, on 29.10.2025 a 71-year-old retired employee was issued a
local purchase slip for medicines from M/s Suparibaug M.S.G. Ltd. Despite
multiple visits, the pharmacy did not provide the required medicines,
prompting the retiree to seek a reissued purchase slip on 17.11.2025.
Ultimately, he was compelled to purchase the medicines out-of-pocket due to
the cumbersome process involved & the urgent nature of his health needs. This
case is emblematic of the difficulties faced by many, especially our senior
retirees, under the current system. -

According to the existing procedure, if an empanelled pharmacy cannot supply
the prescribed medications, the local purchase slip must be endorsed by that
pharmacy with a signed & stamped note of non-availability & the employee
must then return to the ONGC doctor to have the slip amended to an alternate
pharmacy. This cumbersome process has resulted in significant delays in
medicine procurement & has adversely affected the health management of
many employees & retirees.

Therefore, we request that directions be issued to the Health Information
System (HIS) team to include the names of both pharmacies M/s
Suparibaug M.S.G. Ltd. (Panvel) and M/s Apollo Pharmacy Ltd. (Panvel) on
each Local Purchase Slip.
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We earnestly request to the authority to adopt a dual-pharmacy model to
mitigate these issues. This model already being followed at the ONGC Uran Plant
would entail each Local Purchase Slip including the names of two pharmacies,
M/s Suparibaug M.S.G. Ltd. (Panvel) & M/s Apollo Pharmacy Ltd. (Panvel),
thereby allowing the beneficiary to procure medicines from either one. This
arrangement will ensure that if one pharmacy faces a stock shortage or delay,
the other can fulfill the prescription without the need for additional approvals or
paperwork. Implementing this change will directly address the concerns raised
& make the medicine procurement process far more efficient for our employees
& retirees.

Given the critical impact on the health & well-being of ONGC’s employees &
retirees, we urge the Management to treat this matter with the urgency it
deserves. Adopting the proposed Dual-Pharmacy System at Panvel will greatly
alleviate the undue hardships currently being experienced. We are confident that
your favorable consideration of this proposal will result in improved healthcare
service delivery for all beneficiaries.

We trust that you will take swift & positive action on our request.

Thanking you,
Youpsaithfully,

S

(Pradeep Mayekar)
General Secretary

Copy to:

1.GM,]1/c-IR&Head FMG, ONGC-WOU, NBP Gr.Hts., BKC, Bandra (E), Mum-51
2.GM,1/c Medical Services, ONGC-WOU,NBP Gr.Hts.,BKC,Bandra (E), Mum-51
3.GM, I/c HR/ER, ONGC-WOU,Phase I,Panvel, Raigad - 410 221

4.Sr.Medical Officer, ONGC-WOU,Phase I,Panvel, Raigad - 410 221



Date: 18/11/205
ONGC, Panvel
To,
The General Secretary,
Karmachari Sanghatana,
NBP Green heights, Mumbai

Subject: Complaint Regarding Poor Performance of Empanelled Pharmacist—M/s Suparibaug
M.S.G Lid.

Dear Sir,

We are writing this complaint regarding poor performance of the empanelled pharmacist,
M/s Suparibaug M.S.G Ltd, which is one of the empanelled pharmacies for supplying medicines
to ONGC employees and retirees upon submission of local purchase slips signed by ONGC
doctors.

It has been repeatedly observed that this pharmacy is unable to supply prescribed
medicines within the stipulated time causing unreasonable delays. For example, on 29.1 0.2025,
a local purchase slip was issued to a retired employee (aged 71) to procure medicines from M/s
Suparibaug M.S.G Ltd. Despite multiple visits, the pharmacy failed to provide the required
medicines. Consequently, the employee had to request re-issuance of the purchase slip on
17.11.2025. The said retired employee was compelted to purchase medicines on his own due to
the cumbersome procedure and the urgent nature of his requirements. (Purchase slip of this case
is enclosed with this letter).

As per the current process, if a pharmacy is unable to supply medicines as per the
purchase slip, they are required to document non-availability with a signature and stamp. The
employee must then approach the ONGC doctor for authorization to change the pharmacy on
the slip. This burdensome procedure has resulted in delayed medicine supplies, adversely
affecting the health management of many employees and retirees. We have also submitted a
complaint regarding this issue to the Senior Medical Officer at ONGC Hospital, Panvel (details
enclosed). In light of the above, we respectfully request that the local purchase slips incorporate
the names of two pharmacies, following the practice at ONGC Uran, so beneficiaries may obtain
medicines from any one pharmacy of their choice. Implementing this change will address the
concerns of our employees and retirees, making the process more efficient.

The matter is submitted for your kind consideration and guidance.

Regards,

KarmaChari Sanghatana Panvel Unit and Logging Services
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Oil and Natural Gas Corporation Ltd.
NBP Green Heights,
Bandra(East), Mumbai-400051.

No. WOU/RO/Circular/25/67 : Date: 08/10/2025

Sub: Empanelment of Pharmacy at Mumbai and Panvel

ONGC Mumbai has empanelled the following Pharmacies for supply of branded
medicines. :

(a) M/s Apollo Pharmacy Ltd for Mumbai and Panvel
(b) M/s Suparibaug M.S.G Ltd for Panvel only

The medicines can be collected from any of the stores mentioned at Annexure-1
for Mumbai and Annexure-2 for Panvel.

e (Obtain the local purchase slip from the ONGC Doctor of your location.
e Sign on the local purchase slip.

e Check whether the medicines received are as per the prescription.

e Check the quantity, expiry date, batch No and MRP.

e Sign the bill / invoice if everything is in order.

Home delivery of regular (monthly) Medicines for Retired (Separated)
employees only would continue as it is. However, patients from Panvel only
would have a choice of home delivery of medicines from either M/s Apollo
Pharmacy Ltd or M/s Suparibaug M.S.G Ltd.

X

This is issued with the approval of ED Chief- HR Services. '\/O

%@
Dr Sadashiv S Shenoy
GM-MS & I/C Medical Services
ONGC Mumbai
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List of empanelled Pharmacy for Panvel.

M/s Suparibaug M.S.G Ltd (Panvel) |

1. Healthcare Chemist
Address: C/o Dr. Sahasrabudhe Hospital,
Room No.1, Near Waiting Room,
Plot No.77/4, Vidya C.H.S.,
Nityanand Road, Panvel — 410206
Contact No.: 9930540124

2. Kimaya Chemist
Address: 9, Rishab Co-Op Hsg. Society,
Sec.9, Near Lakshdeep Hospital,
Vashi, Navi Mumbai-400703
Contact No: 8655458528

Annexure -2

3. Suparibaug Madyawarti Sahakari Grahak Sangh Limited

Address: Unit No.3, Gr. Eloor,
Ujagar Indl. Est. Premises Co-Op. Soc. Ltd.,

W.T. Patil Marg, Govandi, Deonar, Mumbai - 400088
Contact No: 8652731591 7 : -

M/s Apollo Pharmacy Ltd ( Panvel)

1. MTNL PANVEL
Apollo Pharmacy, Shop No-4, Asha Deep Middle Class Chs,
Plot No-119, Old Panvel Near Mtnl Bulding

2. KHANDA COLONY NEW PANVEL
Apollo Pharmacy Unit Of Ahel No. 7, Ridhi Complex, Plot No.
Khanda Colony, New Panvel-410206

3. NERUL(W)
Apollo Pharmacy, Shop No. 1,
Chandrai Arcade,Sector 20, Nerul West,Navi Mumbai

List of Offline stores can be increased if required.

19 & 20 Sector 13,



