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REF. : ONGC/KS/ © S5 /2024 DATE : 10 \P"\zﬂ%
To,
The ED - B&S Asset, -
ONGC, WOU,

Vasudhara Bhavan,
Bandra (East),
Mumbai - 400051.

Subject: Dilapidated condition of Sofas and Chairs at BPB Platform.

Respected Sir,
We are in a receipt of complaint letter regarding dilapidated condition of sofas

and chairs on BPB platform. Please find enclosed the copy of letter for your
perusal which is self-explanatory. The same complaint of sofa and chairs to be
repaired was brought to the notice of concerned authority on 14.05.2023.
Accordingly contract has been awarded to M/s. Super Marine Manpower but
no actiont has been taken till date.

Over a period of 6 months and more, condition of sofas and chairs have further
worsened. In fact, some sofas and chairs are so bad that they need to be
replaced immediately.

The enclosed photographs of sofas and chairs gives exact picture of their
existing condition. Crew members including executives are repeatedly giving
complaint which have fallen on deaf ears is matter of serious concern as crew
members feel that they are deliberately neglected by the management.

Your esteemed authority is requested to kindly intervene in the matter and
direction may please be given to the concerned authority for immediate
repairing and replacements as needed of sofas and chairs. At the same time
action may please be initiated for procurement of new sofas and chairs to
replace the damaged/dilapidated sofas and chairs at the earliest.

Thatnking you,

Yours Yaithfully,
QfC

(Pradeep Mayekar)
General Secretary

Copy to:

1. SM - B&S Asset, ONGC-WOU, Vasudhara Bhavan, Bandra (E), Mum- 51.
2. GM - I/c HR-ER, MH Asset, ONGC-WQU, V Bhavan, Bandra (E), Mum 51.

3. GM - I/¢ IR, ONGC-WOU, NBP Green Hts., BKC, Bandra (E), Mumbai 51.
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Date: 26.11.2023
To,
SAM-BPB,
B&S Asset,
ONGC-WOU.

Subject: Urgent Reminder: Maintenance of Sofas and chairs at BPB Platform.

Dear Sir,

| am writing to bring to your attention a matter that requires urgent consideration and
action. It pertains to the current state of the sofas and chairs at our platform, which are in
dire need of maintenance.

It has been brought to your kind observation previously also vide letter dated 14.05.2023 for
deployment of M/S Super marine manpower for maintenance of sofa and other utilities. The
sofas and chairs in the common areas of the platform are showing clear signs of wear and
tear. The upholstery of the sofas is torn, foam is completely worn out, and exhibit noticeable
damage. This not only compromises the aesthetic appeal of these spaces but also raises
concerns regarding the safety and comfort of our personnel.

Given the challenging environment of our offshore operations, it is crucial to ensure that our
facilities are maintained to the highest standards. Regular maintenance not only extends the
lifespan of our assets but also contributes to the well-being and productivity of our team.

| kindly request your prompt attention to this matter. As you are aware that a contract has
been awarded to M/S Super Marine for maintenance of bathrooms and sofas of our
platform. This may involve repairing or replacing the damaged furniture to ensure a
comfortable and safe environment for our offshore personnel.
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| understand that managing offshore facilities involves numerous responsibilities, and |
appreciate your ongoing efforts to maintain a high standard of operation. Your support in
addressing this issue is crucial to maintaining the overall well-being and satisfaction of our
team. Photographs of the current conditions of sofa and chairs is attached along with for
your reference.

Thank you for your attention to this important matter. | look forward to a timely resolution
and the continued success of our offshore operations.

Sincerely,
r
& (/j)\\km
‘2/3?,\\ 4% /

Sushant Kamble,
Secretary — BPB Platform,
ONGC (WOU) KARMACHARI SANGHTANA.

COPY TO:

1. SURFACE MANAGER, B&S ASSET, ONGC-MUMBAI.
2. OIM-BPB PLATFORM, B&S ASSET, ONGC-MUMBAI.
3. GENERAL SECRETARY, ONGC (WOU) KARMACHARI SANGHTANA

ENCLOSURE:
1. COPY OF PERVIOUS CORRESPONDENCE DATED 14.05.2023.
2. PHOTOGRAPHY OF CURRENT SOFA AND CHAIRS CONDITION.
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To, Date :- 14/05./2023
The SAM,

BPB PLATFOM B&S Asset,
ONGC,WOU,MUMBAI

Subject:- Deploy M/S SUPER MARINE Employee for Maintenance of Bathroom and Recreation and
Offices.

Respected sir

This is reference to above subject | wish to inform you that the condition of Sofa at Recreation room (TV
room), Offices and Reception room are in worst condition also many problems(maintenance) pending in
bathroom also. For the maintenance of sofa and bathroom wtilities new contract was opened from
ONGC with M/S SUPER MARINE in 2022 but from one year nobody is present on platform from M/S
Super marine

S0, all onboard employees facing so much problems regarding maintenance in bathroom, doors, sofa.

Hence this is esteem Authority request to you please look in to matter and as early as possible deploy
M/S Super marine employees for maintenance of above mention issues.

Regards, q7 e c~\
VILAS BHUJBAL
JOINT SECRETARY

(WOU) KARMCHARI SANGHTANA

Copy To :-

(1)Surface Manager,B&S Asset , ONGC MUMBAI,

(2)0IM ,BPB Platform,B&S Asset, ONGC MUMBAI.

(3)Genral Secretary,ONGC (WOU) Karmchari Saghatana, MUMBAI,,
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Photographs of the Sofa taken from ONGC TV room showing current condition.
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