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REF. : ONGC/KS! 71 /2023 onte :06]07]20273

To,

The DGM- I/c Security, Cg/fC:
ONGC, WOU,

NBP Green Heights, BKC,

Bandra (E),
P> Mumbai- 400051.
o

Sub: Issue of inferior quality one-piece raincoats and rainy shoes issued to the
Security Guards by Security contractor M/s. Swift Security Pvt. Ltd.

Respected Sir,

We are in receipt of complaint from security guards working in ONGC colonies
regarding issue of inferior quality Raincoats and Rainy Shoes. Moreover, they have
been issued one piece Raincoats.

In last 22 years Security contractor have issued them Shirt and Pant type raincoat
which is covering whole body and is convenient also. In one piece raincoat uniforms
get wet due to rain and may cause fever and cold. At the same time rainy shoes
issued are also of very inferior quality which is not having proper grip, may slip
during performing their duty in colonies. Security guards have given complaint
orally and in written also but has fallen on deaf ears. All these one-piece Raincoats
and Shoes issued must be replaced immediately before we resort to direct action.

Your esteemed authority is requested to kindly look in to the matter and direction
may please be given to the contractor M/s. Swift Security Pvt. Ltd. to replace the
inferior quality Raincoats and shoes immediately. At the same time shirt and Pant
type Raincoats, be issued to them at the earliest in place of one-piece Raincoats.

(Pradeep Mayekar)
General Secretary
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