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Subject: Decision for Covid-19 affected employees de boarded from offshore
be sent to hospitals instead of hotels for treatment in future.

Respected Sir,

Our crew members for BPA Platform, B&S Asset were accommodated in VITS
Hotel as they were found Covid-19 positive. Total ten employees including eight
executives and two non-executives namely Shri. Nilesh Thakur, CPF
No.122837 and Vaibhav Bhale, CPF No. 126286 were in the Hotel VITS from
16.10.2021 to 22.10.2021 and 13.10.2021 to 22.10.2021 respectively. Why all
these employees were not admitted in the hospital is beyond our understanding,
moreover why such risk has been taken by the concern authorities is also matter
of serious concern.

After their admission in the Hotel VITS, we were continuously in contact with
them. They were complaining for insufficient food supplied to them. Complaints
were sent in your email also. The undersigned spoke to your esteemed authority
and with Shri. Sanjay Lal, CGM (H&W), Shri. Subodh Kujur, DGM (HR}, but it
has fallen on deaf ears. All these employees were under treatment of Covid-19
for 7 to 10 days. No need to elaborate due to the treatment of Covid-19 they were
getting hungry but were not supplied sufficient food nor breakfast. Please find
attached the copy of the complaint written by Shri. Nilesh P Thakur for your
perusal.

Following are the complaints received from employees:

¢ Insufficient quantity of breakfast was served to them throughout their stay
in Hotel.

s No evening snacks was served even for a single day during their stay in
Hotel for more than Ten days.

e No sufficient food was served to them in lunch and dinner

e Mineral water was not provided to them during their stay in hotel.
Moreover hotel management has charged Rs. 80 (Rupees Eighty Only)
per litre if ordered from the hotel room.

Even after continuous complaint there was no change in the food service (Lunch,
Dinner and Breakfast) provided by Hotel which should be viewed very seriously.
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Your esteemed authority is requested to kindly look into the matter and no
employees found Covid-19 positive should be send to any hotel in future. They
should be admitted in hospitals only. Accordingly decision be taken and it should
be conveyed to concern authorities also to avoid further complications and
unrest among employees.

We request to your authority decision taken may please be conveyed to the
undersigned.

{Pradeep Mayekar)
General Secretary

Copy to:

1. ED- MH Asset, ONGC WOU, Vasudhara Bhavan, Bandra (E), Mumbai-51.

2. ED- N&H Asset, ONGC WOU, Vasudhara Bhavan, Bandra (E), Mumbai-51.

3. ED- B&S Asset, ONGC WOU, Vasudhara Bhavan, Bandra (E), Mumbai-51.

4. ED- HDS, ONGC WOU, 11 High, Bandra Sion Link Road, Sion, Mumbai-17.
5. ED- HDS DW, ONGC WOU, 11 High, Bandra Sion Link Road, Sion, Mum-17.
6.CGM-I/c HR/ER, MH Asset, ONGC WOU, V Bhavan, Bandra (E), Mumbai-51.
7.CGM- I/c HR/ER Services, ONGC WOU, 11 High, Sion, Mum-17.

8. CGM(HR}- I/c H&W, ONGC, WOU, NBP Gr. Hts., BKC, Bandra (E), Mum-51.
9. GM-1/c¢ Medical, ONGC, WOU, NBP Gr. Hts., BKC, Bandra (E}, Mum-51.
10.DGM- I/c IR, ONGC, WOU, NBP Gr. Hts., BKC, Bandra (E}, Mum-51.
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From: NILESH_THAKUR@@engc.co.in

Sent; Tue, 19 Oct 2021 12:20:13

To: singh_sunil@onge.co.in,lall_sanjaykumar@ongc.co.in, Kalita_Madhuri@onge.co.in

Cc:
sarkar_arunangshu@onge.co.in,Mukherjee_Kuldip@onge.co.in,tandon_amita@onge.co.in, SUBRAMANIANS_S
@onge.co.inlahary_de@ongc.co.in kumar_keshavl1@ongc.co.in,rao_kum@ongc.co.in,pradeep_mayker@rediff
mail.com,temkar_ns@ongc.co.in,mhadgut_pradeep@ongc.co.in

Subject: Poor quality of stay at VITS quarantine hotel mumbai after corona positive at BPA platform

Dear sir,

I am raising the issue regarding poor guality of stay and food service at VITS hotel mumbai. |
am suffering from corona and quarantined in this hotel right now.

The food quantity is very [iitle to satisfy ones hunger and they provide only one vegetable. if you don't
like that vegetable then there is no any alternative. In breakfast also, there is only one item like today
{18.10.2021) they provided only idli and samber which was just ok in taste. Fresh fruits along with
breakfast are being provided in very limited quantity.

Also, they don't provide packaged drinking water which is a prime requirement. They provide water in
glass bottles of 600m!t which doesn't feels good & hygienic. If you order from room service they
charge Rs. 80 for 1L of water bottle.

Also, they don't provide any evening snacks which is a must for a comfortable stay and meeting
nutrition requirement.

Sir,medicine given to us only if we pay the cash to medicine provider. We are coming fo here directly
from platform if anyone not having that much of money then what about medical treatment of that
positive patient.

[ feel that peoples staying in this hotel, are deprived of essential nutrition and hygiene which is
required for a speedy recovery from COVID.

It is pertinent to mention here that no any doctor from ONGC side came to see us which is a must.

S0, it my ernest request that issues mentioned above should be addressed at the earliest so that
ONGCians suffering from COVID and quarantined in this hotel gets a speedy recovery.

Thanking you,

Regards,

Thakur Nilesh P.



