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To,

The ED-COL

ONGC - WOU, O/c

11 high, Bandra Link Road,

Sion,

Mumbai: 400 022.

Subject: Discontinuation of Contract of M/s. M P Enterprises and Associate
Ltd. as his 21 (Twenty One) buses are ceased by RTO-Mumbai,
operating in Mumbai Region

Respected Sir,

This has reference to the contract awarded for plying buses for ONGC employees
from various Locations in Mumbai Region to M/s. M P Enterprises and
Associates Ltd.

The contract to said bus contractor was awarded in the month of Dec 2018 but
was mobilized in the month of Sept 2019. Very unfortunate to mention here that
no prompt and proper service has been provided to our employees by the
contractor. The said contractor has been issued number of letters by logistic
department for poor performance but has fallen on deaf ears.

More shocking to note that the RTO- Mumbali, has ceased five buses of the said
contractor in month of July 2020 as he has not paid Road Tax and Insurance.
Our employees were travelling in the buses when RTO ceased the buses and were
de-boarded our employees on the road in between the journey to our location.

Again, five buses were ceased in month of July 2021 by RTO-Mumbai by giving
same treatment to our employees. Few days later again eleven buses were also
ceased by RTO from 31.07.2021.

As on today total Twenty One buses are ceased by RTO-Mumbai. As a result we
were compelled to discontinue some of our routes causing hardships to our
employees.

Now buffer arrangement has been made by Logistic department and they have
hired 21 (Twenty One) buses. It is pertinent to mention here that these buses are
not as per our ONGC bus specification mentioned in tender. ONGC employees are
complaining regularly regarding buses. Some of the complaints are as follows:
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e Enough space is not available between two seats.

e Seat heights are not as per the tender specification.

e Push back seats are nor provided in the buses

e No seat covers are provided.

e Suspension system of the buses is not upto the mark.

Now there is conflict between our employees travelling in our buses which are as
per specification mentioned in the tender and employees travelling in casual hiring
buses. Union is repeatedly receiving complaints from our employees who are
travelling almost more than 3 hours to and fro every day in the bus.

Your esteemed authority is requested to kindly give direction to the concerned
authority for hiring new buses as per specifications mentioned in the tender at the
earliest to avoid further complications. There is wide spread unrest among the
employees travelling in the buses. We hope your authority will not compel us to
resort for direct action.

Thanking you,
Youts faithfully, O'(C
F

(Pradeep Mayekar)
General Secretary

Copy to:

1. GGM-HRO, ONGC WOU, NBP Green Hts., BKC, Bandra (E), Mumbai-51

2. CGM-Head Surface Transport, ONGC, WOU, NBPGH, Bandra (E), Mum-51
3. CGM(MM), Logistic, ONGC, WOU, 11 High, Sion, Mumbai-17

4. DGM-I/c, IR, ONGC WOU, NBP Green Hts., BKC, Bandra (E), Mumbai-51
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