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To, @fC

The GGM-I/c Infocom,
ONGC, WOU,

NBP Green Heights, BKC,
Bandra (E),

Mumbai 400 051.

Sub.: Complaint of CC TV cameras and fire detectors being non-operational
in NBP Green Heights for over a year. Initiating immediate action for
repairing and making them operational.

Respected Sir,

This is in reference with the non-operational CC TV Cameras and Fire Detectors
installed in NBP Green Heights. It has been brought to our notice that around
110 CC TV Cameras arc non-operational for more than a year, this is a matter of
not only serious concern is being criminal too.

The contract for manning the CC TV cameras and fire detectors has been awarded
to “M/s. Secutech Automation (India) PV Ltd.” It is understood that the said
contractor is not giving proper service though there are number of complaints of
contractor regarding his unsatisfactory service in Green Heights. It need not to
elaborate that how unsafe it’s when there are more than 110 CC TV cameras and
Fire Detectors nonfunctional.

Your esteemed authority is requested to take immediate steps for repairing of CC
TV cameras and fire detectors through the appointed contractor to avoid unwanted
incidents in case of fire, theft etc. We hope your authority will not compel us to
take up the matter with fire and safety authority of Bruhan Mumbai Municipal
Corporation for further action.

General Secretary
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