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REF. : ONGC/KSIO 22 12020

To,

The CMD,

ONGC,

PDDU Urja Bhawan,

O, Nelson Mandela Marg,
Vasant Kunj,

New Delhi 110001.

The Director (Offshore)

The Director (HR)
The Director (T&FS)

The Director (Onshore)

Subject: Complaint of Major Technical Snag in chopper VT - RRE of
Global Vectra while travelling to MLQ platform on 12th Sept.
2020 and to constitute a high level fact finding committee.

Respected Sir,

This has reference to the incident happened due to Technical snag in chopper
VT-RRE of "Global Vectra" while travelling to MLQ platform on 12th Sept.
2020. There were total ten passengers in the chopper. Please find attached
written complaint given by all the passengers addressed to GGM - Head Air
Logistics at helibase.

In the enclosed copy of complaint an incident has been elaborated and
following are observations noted.

» Initially chopper with call sign VT-GVR was allotted and was mentioned
on the boarding pass also, without giving any information to the crew

members, chopper with call sign VT-RRE allotted them to travel to MLQ
platform. But boarding passes remain unchanged.

v

While take off time chopper took two jerks but it was neglected by pilots
and took off.

-

» There was heavy noise in the machine with lot of vibrations of chopper

and chopper was deeping, tilting to left and right even losing control
intermittently.
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