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REF. : ONGC/KS/207 /2047

To,

The ED - N&H Asset, 67(:
ONGC, WOU,

NBP Green Heights, BKC,

Bandra (E),

‘Mumbai : 400 051.

o

Subject : Urgent & prompt action to be taken to provide utensils &
equipment in galley of Heera Complex.

Respected Sir,

We are in a receipt of letter from crew members from Heera Platform
regarding provision of utensils and equipment in the galley. The issue has
been taken by crew long back but result is still awaited letters dtd.
2/9/2017 and 27/9/2017 addressed to OIM, Heera Copmlex by the
catering manager is enclosed herewith for your perusal please. It is
observed that catering manager of "Saraf Offshore Ltd." is expecting that
all these equipments will be reimbursed later by ONGC.

Please refer contract copy on page no. 4 where it is clearly mentioned that
all kitchen equipments, serving utensils, all crockery and cutlery are to be
provided by contractor.

It is pertinent to mention here that due to shortage of utensils, crockery
and cutlery, service given by caterer is badly affected. It is the
responsibility of caterer to provide above items as mentioned in contract.
Action must be initiated immediately against catering contractor to provide
listed items which is enclosed. During your visit to offshore in Ganapati
Festival, your authority has given direction to submit the list of required
items.
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Your esteemed authority is requested to kindly look into the matter and
give direction to concern authority for providing items mentioned in the
list enclosed to avoid further unrest in the platform.

Thanking you.
Yo aithfully,
of/C

(Pradeep Mayekar)
General Secretary
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