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oNGC, WOU,
NBP Green Heights, BKC,
Bandra (E), Mumbai 400051.
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REF.: ONGC/KS/ 55t2oLG

Subject : Hunger Strike Notice for deteriorating Galley Condition
& non availability of Night Landing Facility.

Respected Sir,
We are in receipt of serious complaint letter from crew members of
NQO. It is a common complaint of all process platforms regarding
equipments of Galley. All the equipments or the gadgets of kitchen
are used to their fullest capacity. These equipments are to be
replaced immediately as are beyond repair now. As mentioned in the
letter these equipments are more than 25 years old. Moreover there
are always more than 25O persons on board (POP) everyday.

The complaint sent by crew members has every detail about their
equipments. Some of the equipments are not working or in
precarious condition needs replacement. Deep fryer, Microwave, Hot
Cold water dispenser machine is not at all available on platform.
There is acute shortage of cutlery items on platform compared to
person on board.

The second serious problem has been narrated by the crew is about
non availability of night landing facility. It has been brought to our
notice that only three process platforms have been permitted for
"Night Landing" excluding NQO, whereas the accident narrated below
has happened in NQ platform only, where one contract labour Shri.
Tapas Malik, of Offshore Marlne Tech Senrices Prrt Ltd. and one
ONGC employee Shri. T. B. Gore got seriously injured. The contract
labour was burn about 35% including his face. The accident
happened at 18.00 hrs. but we could not evacuate them till next
morning as Night Flying is not allowed by DGCA.



,2.
Both the issues taken up by crew members are very disturbing where
life of the persons on board was involved. We need not to elaborate
the issues but demand immediate steps to be taken to improve the
situation. Not lifting of injured employees timely have created fear in
the mind of crew on board which has to be arrested by taking urgent
steps to improve or otherwise crew has given ultimatum to proceed
on "Hunger Strike" from l"t June 2016 at 8.00 AM onwards,
parallely assuring that work will not be hampered. Your authority
must have rea)ized that situation is very volatile on NQO.

Your esteemed authorit5r is earnestly requested to take immediate
action before the amicable atmosphere prevailing will be breached so

also the safety of the crew is also a subject of serious and utmost
concern.

o/c

I r.pcu - HRO, ONGC, WOU, Gr. Heights, Bandra (E), Mum: 51.
i4. GGM - SM, MH-Asset, ONGC, Gr. Heights, Bandra, Mum:51. lt
5 cnr - AM, NQO, MH-Asset, ONGC, Gr. Heights, Bandra, Mum: 51# -

A -4.vn-/s.
GM - LM, NQO, MH-Asset, ONGC, Gr. Heights, Bandra, Mum: 51.
DGM (Instru.), PMM, NQO, MH-Asset, Gr. Hts, Bandra, Mum: 51.
DGM - I/c, HR/ER, MH-Asset, ONGC, Gr. Hts, Bandra, Mum: 51.
DGM, I/c-IR, ONGC, Gr. Heights, Bandra (E), Mum: 51.
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you,

(Pradeep Milyekarf
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Sub: IItjN(;lilt STIllKli NO'tlcl, rOR Dli'l'llltloltl'I'lNG {;r\LLEY CONDI'IIOj\S &
I()ll,A vAI& ADUIT Y_9i_xlgUMngING_f 4c& rr y

l{espectecl Sir.

N(lO complcx i.s thc lfirgcst oil plodLrciug phttbrnr lionr a sirrgle location. We, a,s f'anril.v

menrt'ers of NQ complex takes pride in lh is fhct.

lues;rective of thc' llct, rve are being suhicctcrl to lix)d rehted crisis ort a regulal hasis and sanre
' issues rvcrc. conrnrnnicrtled to vou rvith leltcr datcd 23.11,2015.

lirllorring arc lhc points uhich neeil \'()nr irnrrcdiate attenlk)ll.

l. l)tlct'iorittion of ( iallcT

()n :lr avefat1e. lt()[] at NQt ) {'ornl'tlex is arrxrnd 200 .| pcrJtrtrs inclLrding thc contnrct

pr:rsonnel. I'lo$'ever. lacilitl & equipnrcnts available exists for about 140 persons.

. ('o{)Ling cqrripnrrnts .r:cd in the kitchen are nralfirnction ing on a {ietiuenl basis &
- iire nol rvorkirrg in firll capacitl. As a result ofthis, only 7 llleotrical cooking hol

plal(:s out ol'l5 alc in rvorkirrs condilion and lails lrequentl]" & lhey arc qrils
. insuflicicrrr to carer to thc ncsds of over 200 rlrenpower. L)ecp freezcr tirils on a

rcgu|ll basis & ar plcscnt rrot availablc leading to non-uvtilabilit;'ol'all frozt'tt

itcrrrs

. Replacenrcilt ol tll('sr equipmcrrls hacl be'en planned in NQ l?.(; l)htlse ll(Ehatti's
cLu Icn tl1 installetl arr tnt'rc rharr 2-5 ycars oid) but the cond il.ir:n of tltcse e<luipntcnt.s

is so precarious thal it nrx) thil to rvork anytinre. tt seerns fitttt ph1'sical condition

thal th('sc will not la:il lill NO l{(l Phase -ll is e-\!'ct!tcd.

Ilcnce il is requestcd to initiatc a lir:slt pt"ocurcment ol'the kitchen equipmonts ot the earliesl s(,

fti tq calcf the rcquiremcnts ol"the p':rsonn*l on b()ald.

I ollorvinq is the (urrerrt stat'rs crf kitchcrt cquipment's al hlQ0 ser.ving 200 I' peoplc:

r. llot platcs (llhnttis) along rrilh Coils- out of l-i only 7 are rvorking

h- Ilecp lilcezer - Frcquena llrcakdorvns, loading to zero shelf life of ftrtxls &
bercmges x hich reqlire krw lclnpclrlurcs.

,r. I{e frige r:r to rs: (lnl} 0;rc itttl ol'all available refrigeiators (5 No's) is in rvorliirrg

condit ion.

,J. Aqll (luat'd lU()- \(.'l iiraihlrle.
.-. Atta l\'{akinq ntachinc I rto. available btlt olls nrore is rcqLrirc'd l(! ralcr tr) trr(}\\ in!l

ma|lp()!vcl'
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!Vfl {.;t'indsr I rru, .truil:ri.lc i)llt (}lrc t})ol.c i:; rci;itir.crl.

s. (:onttcr -l'op 
Food Walnring r:r;uiprnent- Needs to be replaced as it is in v.fv

prccarious condition.
It. Ilig Oven- Not working. ilr:c,l Lo bc replaccrl.

i. Deep Fryer- Not availatrlc.
j. lVlicrorvavc- Not availabl:.
k. Oven't'r-ay- W-I7.5'' t.-1.i.5'' ll-1.5" (6 Nos.) reqrrired.

L llnt mld w'utcr di.spcnso urachine- Not available.
rn, (lutlerir:s-'l-hele is a hug€ deficir oompared kr nranporver orrboard.

It is thclt fblE requested to urake nots of above mentioned prcblems in lliteherr er;uipments
& take necessary' action at the eat licst.

2. Non-nvailability of night landing facility at NQO & other Process platforms: lt has

conrc to nolice that night landin! perrnil t NQO is rvithhcld by D(i(lA. lt is recluested trt

- lool< irttr.r {he matter at tlre eal Iicst becausc it is :l situaliofl where a sirnple health issuc crn

lunr into traga:aly lbl sonrelxrdr.. I irrrclr nr,:Jical rvacuatior is not a luxurl, lrut a ncccssity

n hie li br irrgs il scnse ol sali:t,\,iur'r!t!g llrc pcr:it,trre l's orllroard.

lrr crr rrr rr rrnicatc our issucs rll'cctiVcl] t(r thc nlonalierlre'rit & gct an etlbclile solution lii
(rur Iong stilnding pioblcrns" We. tlr,: :tal'l'rrrcrrrbcrs ol'NQO Process conrplex. rvorrkl go orr

indcfinitc hrrgcr srikc frorn 0l.tl6.2ill(r, 8:00 A.II. on"vards Lrntil thc problenrs in thc galle_r,

are attcrldcd to. l)uring thc strikc p,criod rve assrrre that ryorking of platform will not be

harrpcrcd irr arryrra""- & all rJutl or''lcr. r',rll 5c lirllorted as nortnirl day's. Onl.1. fud rvill be

boycotted by nrcnrbers indcfirritely till all our dcrnands peftaining to galley & niglrt landing

facilil; lrc ttlct \ith. 'lhe achievcmrnts (,l an organization are thc combi'led cllbrts ol cach

individual & in ordel to nraxirrrize ear.h ineiividLral's cllbrt a coriducivc & salb envirortntcnt is thc

nccd of'lhc hour.

l hauking \'orr Yours Sircclcly,

NQO crew as undersigned.

(.op,'lo:

l.' El-), A!\l-N.ll.l. 4FQ.l. NUP (neen l{cighls, l}KC ivlLtmbai.

2. 0(;M 0'll(). HR0,4|-Ql, NBP Green lleighrs. BKC Mumbai.

i. SN'|,4F-Q4, NBP Green l'leiglrts. BKC ivlumbai.

4. AM-NORTI l. NBP Green Heights, BKC MLtmbai.

--i. i,N{-N()O. Q3 NtJP Circen llcigltts, t-t K.C Mumhai.

6. DCN,I (FlR)-Mfl, lF-Q3, NBP Green lleights, IJKC lvlumbai.

7. D(i\'l tlR). i.\tlP Creen lleights. ll l(t-' l"lrtnhai.
li (jnrral Secletaq;- Karnrathlri Sanghatanr. ll;-Qt,NUP Green Heigtrts. IIKC Muntbai.
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