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DATE: ~<7\ 0 712 0 13

To,
The ED - HRO
ONGC, WOU,
NSE Plaza, BKC,
Bandra (E),
Mumbai: 400 051.

Subje.ct: Blatant illegal practices in Helibase Canteen, causing
immense inconvenience to officials as surfaced
bellow.

Respected sir,

We are in receipt of complaints regarding canteen at Helibase by
the staff of "Pawan Hans Helicopter Ltd. and Indian Oil
Corporation". The copies of the same are enclosed herewith for
your perusal.

The canteen at Helibase has been awarded to "M/s ...Vandana
Caterers" in the year 2011, whereas the canteen is run by third
person. It is very unfortunate to note that the contractor is
charging at higher rates for these staff members of PHHL and IOC
who are deployed there as service providers to ONGC, so that our
offshore logistics is not disturbed.

It is observed that there is no rate board displayed in the canteen
by the contractor. In-fact the canteen committee at Helibase is
already constituted and it is the responsibility of HR at Helibase to
ensure that the rates as decided by our authorities are strictly
complied with. Possibly the softness of our administration has
given him space to be very arrogant with the employees of the
above quoted employees.

The food served at Helibase is also of a inferior quality. It has been .•
noticed that the tobacco products (Gutakha) are being sold in this
canteen which has been banned by the Maharashtra State Govt.



As the matter is serious, we request your esteemed authority to
take appropriate steps and give directions to HR at Helibase that
rate board for food items be displayed immediately and complied
with.

(Pradeep Mayekar)
General Secretary

Copy to: ~~I')

1. G-GM-Logistics,II c. Helibase, ONGC, Vile Parle, Mum: 400 049
DGM (HR), IR, ONGC, NSE, BKC, Bandra (E), Mum: 400 05L
Manager (HR), I/C Helibase ONGC, Vileparle, Mum: 400 049


